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To begin, tap the App Store icon.  

In the Search field, type Citrix Receiver for iPad and begin to       

download.  

Open app, select Add Account. Select Option, then Manual Setup. 

Complete fields as listed:  

Address: https://sanantonio.ns.medcity.net 

Description: MHS Access 

Select: Web Interface  and Ignore certificate warnings 

Click: Save  

Select “OK” to acknowledge bypassing certificate security.  

Tap the Apps icon at the top right to reveal the account list. Tap 

on MHS Access to continue to the logon hCare Access site.  
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Enter your 3/4 ID and password, click Log On. 

Review Security Enhancements, then click Continue to begin 

setting up four security questions.  

Select and answer four security questions (avoid using symbols in 

any of your answers). If you’re not using a public computer, select 

Yes to have your device remember your answers. Click Continue 

to proceed.  

Verify that your answers and questions are correct. If you are not 

using a public device select Yes so your device will be remembered 

and avoid answering 

security questions at 

each login. Click                

Finish to proceed. 

It is not necessary to download the Citrix  Client. Click on Already 

Installed to continue.  

Click on the MHS STRIC Remote Access desktop. You will see the 

application launching the Citrix Virtual Desktop.  

The virtual desktop will appear, you will have access to                               

applications such as Meditech, PACS, and PatientKeeper Portal, etc.  

For assistance, please contact the Physician Support Help Desk at 210-575-0090 


